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21. CODE OF CONDUCT
21.1 Objective
The purpose of this policy is to set out the principles associated with ensuring that all National Bank of Fujairah ("NBF" or "the Bank") employees and
third-party contractors fulfil their obligations to comply with all applicable laws, rules, and regulations, and meet the ethical and conduct expectations of
the Bank. The Bank expects that employees will act in accordance with the highest ethical and behavioural standards and in line with the Bank’s values.
21.2 Code of Conduct
The Bank shall maintain a Bank Code of Conduct and Ethics (the “Code”).
The Code sets out the Bank’s minimum expectations of behaviour in the workplace, during working hours, and in situations where actions may reflect, or
are likely to reflect, on the perception of the Bank by customers, regulators, and the wider community.
21.3 Applicability
This policy applies to all employees of the Bank and all third-party contractors with access to the Bank’s premises or data within the National Bank of
Fujairah and all its related subsidiaries.
21.4 Owner of the Code
The Code is owned by the Management Committee of the Bank.
21.5 Review of the Code
The Code shall be reviewed annually by the Chief Human Resources Officer (CHRO) and the Chief Risk Officer.
21.6 Content of the Code
The Code may include any matter relating to behaviour or ethics that NBF, in its absolute discretion, may deem necessary.
Without limiting the generality of the foregoing, the Code may include, but is not limited to, the following:
e Compliance with laws, rules, and regulations.
e Compliance with the Bank’s policies.
e Expectations and standards of fair and honest dealing.
e Expectations of behaviour in the event of a real or apparent conflict of interest.
e Expectations regarding outside activities and compensation, including circumstances deemed incompatible with employment by the Bank.
e Personal share dealing.
® Insider trading.
e Bribery and corruption.
e Discrimination, victimisation, and harassment.
* Money laundering.
e Data privacy, information security, and maintenance of confidentiality.
e Communication with the media, including social media.
e Electronic communications and use of the Bank’s information and communications technology.
e Gifts and entertainment.
e Boycotts and sanctions.
e Retention of books and records.
e Sales and marketing materials.
e Arrest, detention, prosecution, and conviction.
e Substance abuse.
e Use and protection of Bank-owned assets, including personal use.
e Retention and ownership of intellectual property.
e Expectations associated with public and regulatory reporting.
e Fit and proper assessment of staff and maintenance of minimum competence requirements for assigned roles.
21.7 Conditions of Employment or Engagement
Compliance with this Code is a condition of employment with the Bank or engagement by the Bank as a third-party contractor. Acknowledgement and
ongoing observance of the Code are mandatory requirements for maintaining employment or engagement.
21.8 Acknowledgement of the Code

All employees of the Bank and third-party contractors engaged by the Bank must provide written or electronic acceptance and acknowledgement of the
Code prior to commencement of employment or engagement, on an annual basis, and whenever the Code is amended.

Failure to provide the required acknowledgement constitutes a breach of fundamental conditions of employment or engagement and may result in
immediate termination of employment, engagement, or the offer thereof.

Sub-Policies

The following documents form subsets of, and are to be read in conjunction with, this policy:
e Code of Conduct — Detailed Standards

e Conflict of Interest Policy

e  Gifts Policy

National Bank of Fujairah PJSC, having its registered office at PO Box 887, Fujairah, United Arab Emirates, is a regulated licensed financial entity operating under the UAE Central Bank License Number BSD/799/84 and under the Capital Markets
Authority (CMA) License Number 20200000222. Tel: +971 600 565551. nbf.ae.
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