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( ً )

Name of the company

Contact Person

Communication Address
(for all official communication)

City/Emirates 

City/Emirates 

Registered Address
(if different from above)

State

State

Telephone

Fax

Mobile Number 

Email Address

Manufacturing of Retailer

Export/Import in Consultant

Trading in Wholesaler

Commission Agents Others (please specify)

Financial Services

Website (if applicable)

Telephone

(Local)

(International if applicable)

PO Box

PO Box

Country

Country

(As per Constitutional Documents)

x

Customer Information

ً

ً

( )

( ً )

Business Activities/Industry

NBF.AOF.08.2023A



Legal Status

Services Required

Limited Liability Company Free Zone Establishment (FZE)

Partnership Share Holding Company 

*Sole Proprietorship Branch of Foreign Company

Society/Association/Club/Trust/Charitable Financial Institution 

Institutions

Name of Parent/Holding Company
to which the applicant belongs (If applicable)

Resident Status

Account(s) Required

Debit Card Required

Indemnity for receiving facsimile advice from NBF

Please issue NBF Business Debit Card to the individuals mentioned below:

Business debit card declaration form and BOD needs to submitted for issuance of Business Debit Card

Business Debit Card will be issued to users as mandated by authorized signatory(ies)

Current Account

Yes

Yes

No

No

Others

Call Account

Resident Non Resident

Others (please specify)

Free Zone Company (FZC)

*If Legal Status is selected as ‘Sole Proprietorship’, Consumer Protection Eligibility Questionnaire should be mandatorily filled.

(FZE)

ً

(FZC)

AED USD Others

AED USD Others

AED USD Others

Name of card holder Name as it should appear on the card Mobile Number Mother's Maiden Name
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Owners / Signatories

Full Name as per Passport Current Passport
Number

Residential Address
(Including Physical Location)

Nationality 
Office Mobile Residence

Details
% holding by

Directors / Beneficial
Owners.

Telephone Numbers (including country and local code)
ً ً

Director

Principal

Beneficial Owner

Signatory

Director

Principal

Beneficial Owner

Signatory

Director

Principal

Beneficial Owner

Signatory

Director

Principal

Beneficial Owner

Signatory

Director

Principal

Beneficial Owner

Signatory
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Mode of Account(s) Statement

SMS Service 

*Cheque book Request

Designated Contact Points For the Bank

*

Account balance information

Daily

10 leaves

Is this your company’s first bank account in United Arab Emirates:

Delivery

National Bank of Fujairah (NBF), UAE is hereby authorised to contact the following designated personnel(s) in our company at the following contact 
details for any required call back confirmation that the bank may require

In case there will be any changes in the following details, the bank will be notified accordingly.

Authorised signatory

(Name of the Company)

25 leaves

Courier 

50 leaves

Pick up at branch where account is maintained 

Number of chequebooks:

Weekly  Fortnightly Monthly

Frequency of SMS Message Service ONLY in case of Account Balance alerts:

SMS services charges are applicable as per schedule of charges

Cheque book available Deposit maturity advice 

By email

ً ً ً

ً

Name Title Contact number Alternative contact number

*If your account opening request is new to banking in UAE or your bank account with any other bank in UAE is less than 6 months old, please tick only 10 leaves book and number of cheque books as 1.  
Even if you have chosen more than 10 leaves, we will still issue only 10 leaves cheque book. You may request issuance of 25 or 50 leaves cheque books only after completion of 6 months of the account 
opening as per UAE regulatory guidelines
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Declaration

I/We apply to open the above Account(s) with National Bank of Fujairah  (the 

“Bank”). The information provided in this form and in any other document(s) 

provided to the Bank is true, accurate and complete. The Bank may decline 

our application without providing any reason in which event no contractual 
relationship will arise between the Bank and us. We further acknowledge 
that we have received, read and understood the Bank’s prevailing terms 
and conditions contained in this form and we agree to be bound by them in 

connection with all Accounts opened by us with the Bank. We further agree 

to be bound by any additional terms and conditions governing any facilities, 

products and/or services offered by the Bank as we may apply for and/or 

utilise from time to time.

For Bank Use

Branch: Verified & Witnessed by:

Staff Name NBF Staff ID

DAO
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Authorized Signatory

Name

Date

Authorized Signatory

Name

Date

Authorized Signatory

Name

Date

Authorized Signatory

Name

Date

Authorized Signatory

Name

Date

Authorized Signatory

Name

Date
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Terms and Conditions

1. Operation of the Account

1.1. These consolidated Terms and Conditions govern each Account 
(hereinafter referred to as the ‘Account’) opened or held in the 
name of the Company/Corporate (hereinafter referred to as a 
Customer) with National Bank of Fujairah PJSC, United Arab 
Emirates (hereinafter referred to as ‘the Bank’). The signature(s) by 
or on behalf of the Customer on the Account Opening Application 
herein constitute acceptance of these Terms and Conditions as 
amended from time to time and the Customer is bound by these 
Terms and Conditions in respect of all banking relationship with 
the Bank. These consolidated Terms and Conditions govern the 
entire general banking relationship between the Customer and the 
Bank and except that if any particular banking relationship between 
the Customer and the Bank is governed by a separate agreement 
or specific Terms and Conditions, that agreement or those 
specific Terms and Conditions shall prevail over these Terms and 
Conditions to the extent that the provisions of that agreement or 
those specific Terms and Conditions (as the case may be) conflict 
with these Terms and Conditions;

1.2. The Bank will provide branch services for the Account and on 
instructions properly issued by the Customer during normal 
business hours for the Bank in the United Arab Emirates and on 
days when commercial banks are open for business in the country 
(‘Business Days’). Customers are advised that time limits and 
deadlines are applied from time to time for the provision of different 
services and products by the branches of the Bank.

1.3. If any service offered by the Bank other than that specified in the 
Account Opening Terms and Conditions and forms, a separate 
form and/or agreement may be required to activate the service 
and accordingly such service will be governed with these Terms 
and Conditions as supplemented or amended by the Terms and 
Conditions specified in the separate agreement, if there is any 
inconsistency between the Terms and Conditions, the agreement 
of the specific service or product shall prevail.

1.4. The Customer (and its principals where applicable) expressly 
agrees to abide by these Terms and Conditions as amended from 
time to time by other Terms and Conditions which may come into 
effect and undertakes to regularly provide the Bank with:

a) All renewed/updated and other documents and information 
reasonably required by the Bank or which are material in respect of 
the Customer, its business, revenues, its legal or regulatory status 
including the issue of necessary visas, licenses and permits or in 
relation to any Account or any banking service or banking product, 
or required by the Bank to keep the relationship regularized and to 
confirm the on-going validity of the entity or the account holder; 
and

b) When required by the Bank, all the necessary requisites documents 
in respect of the Customer’s commercial and banking transactions 
connected to or involving the Account.

1.5. No forbearance, neglect or waiver by the Bank in the exercise or 
enforcement of any right or remedy arising from any of these terms 
and conditions will prejudice the Bank’s right thereafter to strictly 
enforce the same. No waiver by the Bank will be effective unless it 
is in writing.

2. Authority and change of Authority

2.1 The Customer shall provide notice in writing and in a form acceptable 
to the Bank appoint a designated person or persons through 
whom it shall issue all instructions and other communications and 
otherwise deal with the Bank. The Bank will at its sole discretion 
accept the authority of the person or persons so designated.

2.2 The Bank may rely on the authority of each person so designated 
(in a form acceptable to the Bank) by the Customer to issue 
instructions and communications or otherwise deal with the Bank, 
unless the Bank receives written notice or other notice advising the 
contrary from the Customer, its board of directors or other authority 
or representative acceptable to the Bank.
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2.3 Any change of authority or mandate will be effective once the Bank 
has received a valid notification of change and has had reasonable 
time to register such change of authority or mandate.

3. Deposits and Withdrawals

3.1. The Bank may make any debit to an Account even if this results 
in an increase of the debit balance and having the Account 
overdrawn.

3.2. The Bank is hereby authorized to act on signed instructions, 
instruments or documents drawn or accepted in accordance with 
the instructions given in the Account Opening Application or by 
attorney(s) duly authorized by the Customer without making any 
enquiry until such time as the Customer gives the Bank written 
notice to the contrary:

a) For making payments of cheques, bills of exchange, promissory 
notes, standing orders, issuance of drafts, mail and telegraphic 
transfers, purchases and sales of securities and foreign currency 
and any other instructions by debiting such Account(s) whether in 
credit or otherwise; and

b) To accept any other instructions regarding such Account(s) 
including instructions for the operations and the closure of such 
Account(s).

c) The Account number must be quoted on all correspondence with 
the Bank and when deposits and/or withdrawals are made.

3.3. The Customer understands that any funds received by the Bank on 
the Customer’s behalf are to be credited to the relevant Account 
unless the Bank receives written instructions from the Customer to 
the contrary.

3.4. The Customer understands that the Bank acts only as the 
Customer’s collecting agent and assumes no responsibility for 
the realization of any items deposited with the Bank for collection. 
Proceeds of cheques or other instruments deposited are not 
available for withdrawal until collected by the Bank. The Bank 
reserves the right to debit any Account that may have been 
exceptionally credited with an item subsequently unpaid on 
collection. The Bank may refuse to honour or accept for collection 
cheques drawn in favour of third parties or if the payee’s name is not 
identical to the Customer’s name in the Bank’s record. The Bank 
may, but is not obliged to, decline to pay any cheque presented 
for payment more than six (6) months after the date of its issue. 
The Bank will not accept for credit to the Account any cheque or 
draft in favour of a third party crossed or denoted ‘Account Payee’ 
(or any words of similar effect) or contrary to Bank records. Any 
cancellation of any crossing or denoting as mentioned above will 
be null and void.

3.5. The Bank is always entitled, with prior notification to the Customer 
through available means, to levy or impose any banking and other 
charges and expenses in respect of the Account(s) or in respect 
of any other banking facilities provided to the Customer by the 
Bank, and to debit the relevant Account in accordance with the 
Bank’s normal banking procedures. Such charges may be subject 
to change and are not refundable upon termination of the relevant 
Account or of any other Account of the Customer.

3.6. The Customer hereby authorizes the Bank to accept for 
safekeeping, collection or for any other purpose, any securities 
or other property deposited with the Bank or received from the 
Customer and to release or deliver or give up any of these against 
the Customer’s written instructions.

3.7. The Customer understands that deposits or withdrawals in respect 
of an Account may be made at any of the Bank’s branches in the 
United Arab Emirates (‘UAE’) subject to sufficient funds being 
available in the relevant Account and the production of evidence of 
identity satisfactory to the Bank.
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3.8. The Bank will not be liable to the Customer for any loss, damage or 
delay attributable in whole or in part to the act of any government or 
government agency or any other event outside the Bank’s control 
(including, without limitation, strikes, industrial actions, equipment 
failures or interruption of power supplies) provided the Bank will 
in each case endeavour to give notice generally to its customers 
of any anticipated delays due to any of the above events at its 
branches or otherwise.

3.9.  In the event of any erroneous debit to the Account, the Bank 
reserves the right to unilaterally reverse such entry or otherwise 
rectify the effects of such entry without any liability for any losses or 
damages thereby incurred.

3.10. Withdrawals may only be made by the channels permitted by 
the Bank from time to time which include, but are not limited to, 
cheques, ATM machine facilities, written orders to pay or transfers 
against cleared funds in the Account or within agreed overdraft 
facility.

3.11. In the absence of an overdraft facility or special arrangements 
with the Bank, the Bank shall not honour any cheques, bills of 
exchange, promissory notes or other orders for payment of money 
issued by the Customer if it creates a debit balance. If such 
payment instruments are honoured for any reason by the Bank, the 
Customer shall repay the amount overdrawn together with interest 
at the Bank’s overdraft rate and the Bank’s prevailing charges on 
demand. The Bank shall have no responsibility or liability to the 
Customer in the event that it refuses to honour such payment.

3.12. If the total amount of debits to an account exceeds the available 
credit, the Bank shall decide which debits it will make and in which 
order. Any credit extended by reason of permitting the account to 
result in a debit balance will be treated as an overdraft and such 
credit may be cancelled at any time at the Bank’s discretion.

3.13. The Bank may at any time cancel any extension of credit. The 
Customer will transfer immediately to the Bank on closure of an 
Account and otherwise on demand from the Bank sufficient funds 
to cover any debit balance on an Account or any other extension 
of credit and any interest, fees and other amounts owed by the 
Customer to the Bank.

4. Cheque Books

4.1. The Bank may, in its absolute discretion, issue the Customer with 
a cheque book for Current Accounts.

4.2. The Customer understands that there will be no cheques for 
Saving Accounts.

4.3. If a cheque book is issued, the Customer undertakes to be 
responsible for its safe custody at all times and will immediately 
notify the Bank if the cheque book, or any of the cheques contained 
therein, are lost or stolen.

4.4.  The Customer understands that the Bank may, in its absolute 
discretion, accept from the Customer any stop cheque instructions 
(in writing) in cases where the Customer has lost the relevant 
cheque and obtained a police report, the payee has become 
insolvent and a court receiver had been duly appointed or in other 
circumstances allowed by law and agreed by the Bank. Should 
the Bank accept any such instructions from the Customer or from 
some other person purporting to be or to represent the Customer, 
the Customer hereby undertakes to indemnify the Bank against 
any losses, damages, penalties, costs (including any legal costs) or 
demands incurred by it as a result of, or in connection therewith in 
addition to other remedies available to the Bank under these Terms 
and Conditions.

4.5 The Bank shall be entitled to close the Account if the Customer 
issues four (4) cheques with insufficient funds in the Account, 
within a maximum time span of one year between the issuance of 
the first and the fourth cheque.
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4.6. The Customer agrees to indemnify the Bank and keep the Bank 
indemnified against any loss, claim, costs, expense or litigation, 
which may arise directly or indirectly from the Bank doing so. The 
Customer understands that the Bank will report such Accounts 
and related details to the Central Bank of the United Arab Emirates 
and other relevant authorities.

5. Statement of Account

5.1. Statements of Account of Customers shall be provided at agreed 
intervals. Unless instructed by the Customer in writing to hold all 
correspondence, the Bank will dispatch Statements and advices to 
the Customer’s postal address as recorded in the Bank’s records 
and the same will be deemed to have been received by Customer. 
The Bank may but it is not obliged to offer the Customer an option 
to send the Statements of Account via email. The Bank at its own 
discretion will have full rights either to continue or discontinue 
this service. The Customer should verify the transactions in the 
Statement of Account and any error or discrepancy must be 
notified in writing to the Bank within (15) fifteen days from the date 
on which the Statement of Account is sent to the Customer’s 
address as entered in the Bank’s records. If the Customer gives 
no such notice, the Statement of Account will be deemed to be 
correct and the Customer may not thereafter raise any objection 
to such Statement of Account. If the Customer does not receive a 
Statement of Account for any period, it is the responsibility of the 
Customer to demand a Statement from the bank within (15) fifteen 
days from the date on which the Statement would normally have 
been sent.

6. Loss in Transit

6.1. The Bank shall not be liable for any loss of or damage to any 
cheque or any other commercial instrument or bank document 
while the same is in transit from the Bank to the Customer or from 
the Customer to the Bank.

7. Interest, Fees and other Amounts

7.1. The Bank may charge interest on any debit balance at the rate of 
interest notified to the Customer through any publication on the 
Bank’s website. The Customer acknowledges that when opening 
the Account, a copy of the schedule of the Bank’s fees, Interest 
rates and charges prevailing at the time was received. Such fees, 
rates of interest and charges may be revised from time to time by 
the Bank without notice of such change or changes.

7.2. The Bank reserves the right to debit the Customer’s Account with 
all expenses, fees including ledger fees, interest, commissions, 
taxes, postage and other expenses paid or incurred on behalf 
of the Customer or arising out of the banking dealings between 
the Bank and the Customer, including any legal and other costs 
incurred in taking and realizing any security. The charges for the 
banking services and facilities shall be based on the charges or 
tariffs of the Bank prevailing or otherwise in force form time to time, 
unless otherwise agreed.

7.3 Value Added Tax

(a) All amounts expressed to be payable under any service or 
product supplied by the Bank are deemed to be exclusive of VAT. 
Accordingly if VAT is or becomes chargeable on any supply made 
by the Bank to the Customer, the Bank shall charge an amount 
equal to the amount of the VAT to the Customer.

(b) If requested by the Bank, Customer must promptly provide 
the Bank with details of their VAT registration and such other 
information in connection with the VAT reporting requirements in 
relation to such services supplied by the Bank.

(c) If the Csutomer claims exemption from any taxes, Customer will 
promptly provide the Bank with the relevant documentation to avail 
of such exemption including required certificates, if any, from the 
relevant taxing authorities.
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8. General

8.1. Indemnity

a) The Customer hereby agrees to fully indemnify and hold harmless 
the Bank, its officers, employees or agents against any liability, 
losses, charges, demands, proceedings, costs (including legal 
fees), or expenses, which the Bank may suffer, pay or incur as a 
result of the Bank, its officer, employee or agents acting upon or 
delaying or refraining from acting upon instructions of the Customer 
or purporting to be from the Customer or which the Bank believes 
have not been issued by or for the Customer or in any way in 
connection with the Account, these Terms and Conditions, or in 
enforcing these Terms and Conditions and in recovering of any 
amounts due to the Bank or incurred by the Bank in any legal 
proceedings of any nature.

8.2. Sanctions Indemnity

a) In consideration of the Bank agreeing to extend credit facilities 
and/or trade services to the Customer, the Customer hereby 
undertakes that the end use of such credit facilities and any 
proposed business/transfer of goods, or any replica thereof by 
utilising such credit facilities and/or trade services extended to 
the Customer will not be used in any nuclear explosive activity or 
unsafeguarded nuclear fuel-cycle activity. The Customer hereby 
further undertakes and covenants to indemnify and hold harmless 
the Bank and its affiliates and their officers, directors, employees 
and agents against all potential losses, liabilities, claims, demands, 
lawsuits, proceedings and actions and all costs, expenses, 
damages and judgments arising out of any charge, action or 
omission that may be suffered on account of the Customer’s 
breach of this undertaking.

b) In consideration of the Bank agreeing to process transactions/ 
payments at the Customer’s requests, the Customer undertakes 
and agrees to indemnify and hold harmless the Bank and its 
affiliates and their officers, directors, employees and agents 
against all potential losses, liabilities, claims, demands, lawsuits, 
proceedings and actions and all costs, expenses, damages and 
judgments arising out of any charge, action or omission that 
may be suffered on account of the transactions/payments being 
blocked by correspondent banks due to the United States of 
America/United Nations/any other sanctions issued by any entity 
whatsoever.

8.3. Variations
 The Customer is deemed to have read, understood and agreed to 

be bound by these Terms and Conditions. At any time, the Bank 
may change, add, amend, supersede or supplement any or all of 
the provisions of these Terms and Conditions. The Bank will notify 
all Customers in writing of any changes/amendments to these 
Terms and Conditions and such amendments will be effective from 
the date of such change as notified to all the Customers. However, 
such changes are deemed to be binding on the Customer whether 
or not the Customer has received specific notice in person of such 
amendments.

8.4. Severability
 If any provision in these Terms and Conditions is found to be 

unenforceable, invalid or illegal, such provision will be deemed to
 be deleted and the remainder of these Terms and Conditions will
 be unaffected by such unenforceability, invalidity or illegality.

8.5. Force Majeure
 The Bank shall not be liable for its inability to pay due to restrictions 

on convertibility or transferability, requisitions, involuntary transfers, 
acts of war or civil strife or other similar causes beyond the Bank’s 
control. In such event no other office, branch, subsidiary or affiliate 
of the Bank shall be responsible or liable to the Customer.

8.6. Assignment
 The Bank may, without any prior notice to the Customer, at its own 

discretion assign the whole or any part of its rights and obligations 
under these Terms and Conditions. The obligations of the Customer 
under these Terms and Conditions may not be assigned in whole 
or in part, without obtaining prior written consent of the Bank.
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8.7. Records
 The Bank is entitled to record all communication and conversations 

(including telephone conversations) with the Customer and/or any 
authorized representative of the Customer and messages and/
or instructions sent to the Bank whether by telephone, in person, 
voice, use of a touch-tone key pad, electronically or otherwise 
and transactions conducted by or through any such medium. 
The Bank’s record of all such communications, conversations, 
instructions, messages and transactions will be conclusive and 
binding on the Customer for all purposes.

8.8. Telex/Swift and Remittance Transfers

a) The Customer understands and agrees that Telex/Swift messages 
and other remittance or transfer instructions are sent entirely at 
the Customer’s risk and the Bank shall not be held liable for any 
mistake or omission arising from the transmission of the messages.

b) The Customer undertakes to pay all charges and fees charged 
towards such remittances and the Bank has the right to deduct 
from the Customer’s Account to recover such charges.

c)   eht yfinmedni dna sselmrah dloh ot sekatrednu remotsuC ehT
Bank against any loss or damage incurred as a result of the Bank 
acting upon or delaying to act upon or refraining from acting upon 
the said instructions.

d) The Customer understands that payment of transferred funds 
is subject to the rules and regulations of the country where the 
payment is to be made. The Banks or its correspondents or 
agents shall not be liable for any loss or delay caused on account 
of any act or order or a Government/ Government agency or force 
majeure.

8.9. Death of Signatory
 Subject to compliance with the mandate of the Customer from 

time to time if any signatory (other than sole proprietor) dies then:

a) If withdrawals are by one or more signature from a set of signatories, 
the other signatories may continue to operate the account;

b) If a withdrawal is by joint signatures the surviving signatory 
may continue to operate the account, on a condition that an 
amendment to the MOA replacing the deceased with the heirs or a 
representative of the heirs duly notarized and legalized, is received 
within 45 days.

c) If the only signatory on the Account dies then the operation on the 
Account shall stop until reappointment of new signatory acceptable 
to the Bank. Provided also that the operation of an account shall 
in such event be subject to the Bank being satisfied that it may 
lawfully permit such continued operation.

8.10. Notices
a) As otherwise provided in these Terms and Conditions, any demand 

or communication made by the Bank under these Terms and 
Conditions will be in writing in English and made at the address 
given by the Customer (or such other address as the Customer 
may notify the Bank from time to time) and, if posted, will be 
deemed to have been served on the Customer on the date of 
posting.

b) By signing the application form and the Terms and Conditions, 
the Customer confirms having read, understood and approved 
the same and further confirms his/their prior approval to any 
amendments to the same.

8.11. Governing Law & Jurisdiction:
 The law governing these Terms and Conditions is that of the United 

Arab Emirates. In the event of any dispute arising in relation to the 
Account or these Terms and Conditions, the Commercial Courts 
of Dubai will have jurisdiction provided that the Bank may, in its 
absolute discretion, bring proceedings in any other jurisdiction in 
which the Customer resides, has assets or conducts business 
inside or outside UAE.
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9. Set off and Consolidation

9.1. The Bank may, at any time without notice to the Customer, 
combine and consolidate all or any of the Costumer’s Accounts 
at any of its branches and set off any sums or sums outstanding 
to the credit of one or more of such accounts or any other asset 
of the Customer in the Bank’s custody or control in or towards 
satisfaction of any of the Customer’s liabilities to the Bank on any 
other account or in any other respect whether such liabilities be 
actual or contingent, primary or collateral, several or joint. The 
combinations, consolidation, set off and transfers referred to 
maybe made or one or more occasions and at the discretion of 
the Bank. Any exercise of its rights under these provisions shall not 
prejudice any security held by the Bank.

10. Discharge of Bank’s obligations

10.1. The Bank will make every effort to comply with and exceed the 
performance standards and practices established by the reputable 
banks in the United Arab Emirates and discharge its obligations 
diligently and efficiently with customer satisfaction being the 
paramount objective. In so doing the Bank may use methods, 
systems, equipment, software, banking intermediaries, network 
relationships and programs it deems to be the most suited and 
optimum for its purposes and customer satisfaction objectives. 
The Bank’s performance at any time will therefore be dependent 
on such supporting systems, equipment and arrangements 
particularly in respect of reimbursement, documentary collection 
and letter of credit related services and governed by international 
banking standards, guidelines and procedures set by global 
standards bodies such as the International Chamber of Commerce.

10.2. No claim may at any time be made nor shall either party have any 
liability for any indirect, incidental or consequential loss or damages 
(including loss of profit), even if advised of or being aware of the 
possibility of such loss or damages.

10.3. Payment in respect of an Account, letter of credit or confirmation 
shall be made in the currency in which that account, letter of credit 
or confirmation is denominated. The rights and obligations of the 
Bank and the Customer in respect of any account, letter of credit 
or confirmation shall be governed by the laws and regulations of 
the country or territory in which the account is held or such of credit 
or confirmation is issued and will be enforceable only against the 
branch, subsidiary or affiliate of the bank where the account is held 
or such letter of credit or confirmation is issued.

10.4. Where the Bank opens or confirms a letter of credit at the request 
of or for the Customer, the Customer’s obligation to pay arises on 
substantially conforming documents.

11. Customer Information and Communication

11.1. The Customer represents and warrants that the information 
contained in the Account Opening Application is true and correct 
as on the date it was given and undertakes to immediately inform 
the Bank in writing regarding any changes in the details provided 
in the Account Opening Application. The Bank reserves the right 
to request evidence of the new address. All written notices, 
statements and other information will be sent to the address as per 
the Bank’s records. If mail is returned from that address and the 
Bank holds alternative communication details for the Customer, 
the Bank may attempt to contact the Customer but will continue 
to send the Statement of Account or any other correspondence 
to the same address until the Customer has confirmed his new 
address in writing. It is the Customer’s responsibility to ensure that 
the Bank is provided with accurate and up to date contact details.

11.2. The Bank reserves the right to request additional information and/ 
or documentation if the customer opens additional accounts with 
the Bank. The Bank may also ask the Customer to provide proof of 
the source of any funds deposited or the underlying transaction for 
any entry in the account and delay processing any transaction until 
such proof is provided. The Bank will not be liable or responsible 
for any delay or loss arising as a result of these enquiries.
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12. Closure of Account

12.1. The Customer may close an Account by giving at least (15) fifteen 
days prior notice in writing to the Bank. The Bank may agree 
to close the Account at the request of the Customer subject to 
adherence of the following:

a) Request for closure made on the standard format provided by the 
Bank;

b) Confirmation in writing pertaining to the list of cheques issued but 
not yet presented to the Bank;

c) Return to the Bank of all unused cheque leaves, debit cards, credit 
cards and any other property of the Bank, for cancellation;

d) Settlement/payment of all direct/indirect liabilities towards the 
Bank.

12.2. The Customer will remain liable for any cheques issued but not 
yet presented to the Bank in case of closure of the Account and 
shall make appropriate actions to replace the issued cheques. The 
Bank takes no responsibility for returning the cheques unpaid due 
to closure of the Account.

12.3. The Bank may, however, immediately at the instance of any court 
or administrative order or otherwise, close, freeze or suspend 
dealings on any Account without notice to the Customer or without 
being liable for any breach of any duty it may owe to the Customer. 
The Bank may at its own instance without giving any reason, close 
an Account by giving notice in writing to the Customer. The Bank 
will close the Account only after deduction of all the monies due to 
the Bank at the time of closing of such Account.

13. Disclosing and Obtaining Information
 The Customer irrevocably authorizes and permits the Bank to: 1) 

disclose and furnish and/or 2) obtain information concerning the 
Customer or the Accounts and/or any credit related information 
with the Bank’s associates, branches, assignees, agents, third 
parties, credit agencies, government agencies, Etihad Credit 
Bureau in the UAE or outside the UAE jurisdiction.

14. Dormant Accounts
 The Bank at its own discretion, will classify any Account as 

dormant on which the Customer initiated transactions are not 
made for such period as stipulated by regulations/circulars by the 
Central Bank of the UAE and/or as determined by the Bank from 
time to time and take appropriate action as deemed necessary to 
safeguard the funds lying in such Accounts. Once the Account has 
been classified as dormant, the Customer is required to contact the 
Bank to re-activate the Account. In the event where the Dormant 
Account was not activated, and remained dormant for a period 
that exceeds Six years, then the Bank shall have the right and upto 
its full discretion to close the Account without a prior notice or a 
closure notice sent to the Customer.

15. Legitimate Source of Funds

15.1. The Customer accepts that banks in United Arab Emirates and 
elsewhere have statutory and regulatory obligations imposed on 
them with regard to ascertaining the source and nature of their 

 15.2

customers’ funds. Accordingly, the Customer, as with other 
customers, agrees and consents to the Bank being at liberty in the 
discharge of such obligations to report any confirmed or suspected 
money laundering or other suspicious or illegal transactions in or 
related to the Customer’s Account(s) to the relevant authorities, 
and where necessary to take such action as may be necessary if 
the Bank’s representatives believe the funds to have been obtained 
other than through lawful means or transactions.

15.2.  Where the Customer or its agent or servants present to the Bank any 
counterfeit currency notes of any description whether advertently 
or inadvertently such currency notes shall be retained and forfeited 
to the Bank. Any such counterfeit currency received will be fully 
disclosed and reported to the Central Bank of the United Arab 
Emirates and other lawful authorities of the state notwithstanding 
that such action may be contrary to the Customer’s express 
instructions and no liability on the part of the Bank shall thereby 
arise whether in respect of customer confidentiality or otherwise. 
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16. 

16.1. Current Accounts

a) Current Account facilities are only available to businesses residing in 
or are registered in the United Arab Emirates and the denomination 
of current accounts may be restricted to UAE Dirhams only or the 
other specified currencies subject to the Bank’s prevailing policy. In 
exceptional circumstances or events and subject to the requisite 
regulatory approval being obtained by the Bank, the Bank may 
in its own discretion open a current account for a non-resident 
Customer.

b) All Current accounts shall be non-interest bearing unless the Bank 
decided otherwise.

c) The Customer agrees to maintain any required minimum monthly 
average balance unless otherwise agreed by the Bank in writing.

d) The Customer agrees and authorizes the Bank to debit its
 Account any fees or charges for falling below or failing to maintain 

the required minimum monthly average balance.

e) The Customer understands and agrees that the Account is 
subject to monitoring and the Bank reserves the full rights, under 
its absolute discretion, to close the Account and/or to amend or 
withdraw any services, or to amend any of the terms and conditions 
of the Account at any time.

f) In the case of Current Accounts packaged with other banking 
services and facilities in exchange for a specified minimum monthly 
average balance and/or volume of transactions, the Bank reserves 
the full rights, under its absolute discretion to convert the account 
to a standard Current Account at any time.

16.2. Foreign Currency Accounts

a) The Customer understands that there are risks associated with any 
Account denominated in a foreign currency, which for the purpose 
of these Terms and Conditions means any currency other than UAE 
Dirhams. Accordingly, the Customer accepts that the Customer is 
solely responsible for all such risks and any costs, charges and 
expenses, howsoever arising (including, without limitation, those 
arising from any international or domestic legal or regulatory 
restrictions, as a result of exchange rate fluctuations or as a result 
of converting one currency into another) in respect of any Account 
denominated in a foreign currency. Conversion from one currency 
to another will be at the rate of exchange as determined by the 
Bank, in its sole discretion, from time to time.

b) The Bank in its sole discretion may permit, but is not obliged to 
permit, cash deposits in a foreign currency to and cash withdrawals 
in a foreign currency from an Account denominated in a foreign 
currency, subject to such charges as the Bank determines from 
time to time or in respect of a particular transaction. The Bank 
will accept UAE Dirhams for credit to an Account denominated in 
a foreign currency subject to first converting such UAE Dirhams 
into the relevant currency and will permit withdrawals of cash in 
UAE Dirhams from an Account denominated in a foreign currency 
subject to sufficient funds being available in the relevant Account 
and subject to first converting the funds denominated in the foreign 
currency into UAE Dirhams.

16.3 Fixed Deposits

a) When a Fixed Deposit is opened for a specified period of time the 
Bank will issue a confirmation advice stating the principal sum, the 
term and the rate of interest payable. The Fixed Deposit will be 
subject to the minimum balance limit determined by the Bank from 
time to time. Interest will be paid on maturity and withdrawals may 
be made only on the maturity date of the relevant deposit unless 
otherwise agreed.

b) Instructions for renewal or withdrawal of the Fixed Deposit must 
be received by the Bank no later than two business days prior to 
maturity date. If the Bank does not receive instructions, then the 
deposit and any other interest earned will be automatically rolled 
over a similar period.
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c) Where the Customer withdraws a Fixed Deposit prior to its maturity, 
this will be subject to the payment of such fee, penalty and/or 
charges as the Bank deem appropriate in the circumstances and 
subject to the prevailing provisions of the Bank regarding such 
withdrawals. The Customer acknowledges that the Bank may at 
its discretion and from time to time vary the provisions applicable 
to early withdrawals of Fixed Deposits including but not limited to 
the interest rate and the basis of calculation of the interest rate 
applicable from time to time.

16.4. Revolving Credit Facilities Bank may at its own discretion offer 
to make available a revolving credit facility to the Customer if the 
Customer satisfies the Bank’s requirements as determined by the 
Bank in its own discretion. If the Customer obtains a revolving 
credit facility then unless agreed otherwise in writing, the Customer 
shall repay an amount outstanding under the facility to the Bank 
on demand with interest at the rate determined by the Bank. The 
Customer shall also pay the annual service fee for the right to use 
the revolving facility.

17. SMS Services:

17.1. The Bank shall act at its absolute discretion in providing the service 
whereby the Bank may accept, refuse any application to provide 
the service or cancel or withdraw any services or privileges there 
under and may further add any new services.

17.2. The service shall be provided only in the event of the customer 
marinating an account with the Bank and for as long as the account 
relationship has not been terminated irrespective of the reason.

17.3. Concurrence and approval communicated through media means 
including but not limited to digital and electronic media, in respect 
of any service hereunder, shall be deemed valid and therefore 
binding on customer for all intents and purposes. However, 
the Bank reserves its right to request customer to execute any 
additional documents specifically where the service relates to 
granting facilities and modification, renewal or increase of the 
same.

17.4. Customer agrees to immediately inform the Bank of any change 
in mobile number. Customer also agrees to inform the Bank in 
the event of the loss of its equipment/mobile or the disconnection 
of its line, or his equipment/mobile was stolen. The customer 
shall indemnify the Bank for all loss or damage on account of 
customer’s failure to notify the Bank of the change/disconnection 
of the customer’s mobile number.

17.5 Customer authorizes the Bank to debit customer’s account on a 
monthly basis of for the Bank’s applied charges from time to time 
in respect of the services on the first working day in a month in 
payment of the service provided for the previous month.

17.6 The Customer may request, in writing, for details of messages 
sent to the Customer’s mobile phone not exceeding 2 calendar 
months subject to the applicable service fees are per the Schedule 
of Charges.

17.7. Customer irrevocably and unconditionally releases the Bank from 
the liabilities whatsoever arising directly or indirectly as a result of 
or in connection with the Bank accepting customer’s instructions 
and/or with providing the service hereunder. Furthermore, the 
customer acknowledges that the services are provided by utilizing

 the technology of an independent third party and the Bank shall not 
be in any way be liable, whether directly or indirectly as a result of 
delays, interruptions, errors in transmission, unreceived messages 
or for any other malfunction or failure in the service.

17.8. Customer acknowledges that the service is the property of the 
Bank, being the sole owner of the copyright interest in all software 
and documentation relating to the service and any amendments 
thereto including but not limited to user guidelines in any form.
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17.9. Any breach and/or contestation by customer of any of its obligations 
and/or any of the conditions and acknowledgements hereunder 
shall give the Bank the right to cancel, withdraw or terminate the 
provision of the service hereunder, without any liability whatsoever. 

18. Business Debit Cards

18.1 Pursuant to the Customer request, the Bank will make available to 
the Customer’s authorized staff (the ‘Staff’), Visa Business Debit 
Card (the ‘Card’) to use at Automated Teller Machines (ATM) and 
Point of Sale (POS) terminals. The Customer hereby agrees to the 
following terms:

18.2 The Cards shall at all times, remain the property of the Bank and 
the Customer shall surrender the Cards to the Bank immediately 
upon request.

18.3 The Bank Shall provide the facilities to such Staff as shall be notified 
by the Customer from time to time, the Customer hereby agrees to 
provide to the Bank in writing the names, signatures and evidence 
of the identity of the persons authorized to hold the Cards. Any 
changes shall be made in writing and duly signed by the authorized 
signatory of the Customer and delivered to the Bank.

18.4 To restrict use of the Cards exclusively to the Customer and its 
authorized Staff as they are not transferable.

18.5 The Cards and related Personal Identification Numbers (PIN) are 
issued to the Customer at the Customer’s risk and responsibility 
and the Bank shall bear no liability whatsoever for any loss/ 
damage arising from the issuance of the Cards and related PINs 
howsoever caused.

18.6. At no time shall the Customer and its authorized Staff disclose the 
PIN allocated to any other person, and shall keep all information 
relating thereto secure and confidential and not to allow any 
unauthorized person(s) to access them.

18.7. The Customer shall not use or attempt to use and at all times 
guarantee that the Staff will not use or attempt to use any of the 
Cards after any notification of the cancellation or withdrawal has 
been given to the Customer by the Bank or by any person acting 
on behalf of the Bank.

18.8. The Customer and its authorized Staff shall exercise every possible
 care to prevent the Cards and details of the related PIN from being 

lost or stolen and shall notify the Bank immediately and confirm in 
writing any loss or theft.

18.9. The Customer shall at all times, remain liable for any transactions 
made by the use of the Card and shall indemnify the Bank for all 
loss and damages howsoever caused by any transactions made 
by the use of the card and shall indemnify the bank for all loss 
and damages howsoever caused by any unauthorized use of the 
Cards or related PIN.

18.10. Subject to (19.9) above, the Bank’s record of transactions 
processed by the use of the Card shall be conclusive and binding 
for all purposes;

18.11. The Bank shall debit the Customer’s Account with the amount of 
any withdrawal/transfer and payment for goods and services at 
POS terminals along with the related charges.

18.12. The Bank shall debit the Customer’s Account with all expenses/ 
charges arising from the issue of the Cards or its usage as may 
be determined by the Bank from time to time and for the charges 
relating to any replacement of the Card;

18.13. The Customer shall fully indemnify the Bank for any and all actions, 
proceedings costs, or damages (including legal costs) howsoever 
arising caused by any of the Customer’s authorized Staff’s use or 
misuse of the Cards and/or the Facilities;
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18.14. The Card is issued for use only on electronic machines capable of
 accepting VISA ELECTRON / NSWITCH / UAE SWITCH cards in 

addition to all the ATM machines of the Bank. The Bank may at a 
later stage, notify any changes to the range of machines where 
these cards may be accepted.

18.15. The amount of any Card transaction in a currency other than UAE 
Dirham will be converted into UAE Dirham at a rate of exchange as 
determined by the Bank. A handling charge may be levied by the 
Bank for all transactions, including enquiries processed through 
machines which are not operated by the Bank.

18.16. The Bank may set, from time to time a limit on the daily withdrawal 
of cash by usage of the Card. The Customer acknowledges that 
requests for transactions in excess of such limits set by the Bank 
may be declined by the Bank.

18.17. The Bank shall not be responsible for any loss or damage arising 
directly or indirectly as a result of any malfunction/failure of the 
Card(s) or the machines capable of accepting the Card, the 
temporary insufficiency of funds in such machines or otherwise 
howsoever.

18.18. The Bank shall not be responsible for any claims arising as a result 
of any purchase of goods or services by means of the Card.

18.19. The Bank may at any time vary these terms and conditions without 
prior notice to the Customer.

18.20. The Bank shall be entitled to the immediate return of the Card in
 the event of:
a) Closure of Customer account
b) Bankruptcy or dissolution of the Customer.
c) If the Customer wishes to cancel the facility.
d) At the Bank’s discretion and its own liberty to terminate the facilities 

at any time without notice to the Customer by canceling or refusing 
to renew the Cards.

Second: Terms and Conditions governing Internet Banking Service: 

 The Customer (hereinafter referred to as ‘Customer’) enjoys a 
relationship with the Bank and wishes to apply for the provision of 
the Internet Banking Service (‘Service’) and the Bank has agreed 
to grant the Customer access to the Service. Therefore, both 
Parties have agreed as follows:

1. 
 Functionalities: means all Financial and Non-Financial 

Transactions available on the Service which includes the following:
 
 i) Financial Transaction: means all transaction that involves any 

exchange of funds and/or monies within the Customer’s Account(s) 
or third parties’ account(s).

 
 ii) Non-Financial Transactions: means all transaction that 

does not involve any exchange of funds and/or monies within the 
Customer’s Account(s) or third parties’ account(s).

 NBF Corporate Access: is the brand name of the Internet 
Banking delivery channel launched by National bank of Fujairah 
PJSC.

 Password: means the secret alphanumeric code set and 
maintained by each user which together with the User ID and any 
other methodology that the Bank may choose to adopt for better 
security, in its sole discretion, allows a User to access the Service.

 
 Service: means all or any of the functionalities on the Internet 

Banking delivery Channel provided by National bank of Fujairah 
over its website under the brand name NBF Corporate Access and 
is in addition to and in conjunction with any other normal banking 
delivery channel such as Branch banking, IVR, ATM etc… 
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 User: means authorized individual to access the Service.

 User ID: means the unique alphanumeric code provided by the 
Bank. It allows an authorized User to access the Service for the 
specific functions permitted to the User, when used in conjunction 
with the password and any other methodology that the Bank may 
choose to adopt for better security, in its sole discretion.

2. Use of Service

2.1 Use of the Service is permitted only upon the Bank allowing 
access to the Customer. The bank reserves the right to require 
further documentation prior allowing such access.

2.2 Upon access to the Service the User shall have full access to 
all functionalities comprised therein as applied for and, for the 
purpose of internal records may (a) download and store data on 
hard disk and (b) print hard copies of certain pages.

2.3 The Customer may freeze/cancel access rights at any time by 
sending a prior written notification to the Bank confirming the 
cancelation to access the Service. The Customer will continue to 
be liable for any transactions submitted until the Bank confirms in 
writing that the internal records of the Bank had been amended 
and that the access has been cancelled.

3. Instructions and Transactions

3.1 The Customer irrevocably authorizes the Bank and shall be fully 
responsible to accept and act upon instructions for Financial and 
Non-Financial Transactions given to the Bank.

3.2 The Customer shall be liable for all monies due arising from 
instructions given to the Bank and liabilities incurred in accordance 
with the Bank’s Schedule of Charges.

3.3 The Customer accepts that the payment request submitted to the 
Bank cannot be treated as evidence of the Bank having paid or 
agreed to pay the sum so requested.

3.4 The Customer accepts that the cut-off time for a business day is 
the same as the Bank’s normal business timings in the UAE from 
Monday to Saturday. All requests received after the cut-off time or 
on a Bank holiday will be deemed to have been received on the 
following business day.

3.5 The Customer agrees that the Bank shall in no circumstances 
be liable for any loss or damage arising from payment requests 
submitted to the Bank where the time of receipt of such requests 
by the Bank does not fall during the normal business timings of the 
Bank.

3.6 The Customer accepts that any transaction will be completed as 
and when the process is successfully concluded, provided all other 
requirements are met.

3.7 The Client holds full responsibility for all transactions initiated by 
any of the User(s) and shall be responsible to cancel the access of 
any User(s), as and when deemed necessary and inform the Bank, 
by a written notice, of any such cancellation within 2 business 
days.

3.8 The Bank will not act on any instructions via public email nor will 
the Bank or the Customer transmit to the other any information of 
a sensitive nature via public email. In the event that public email 
system is used by the User(s), the Bank shall in no circumstances 
be liable for any loss or damage arising from such use.

3.9 The Bank shall not be responsible for any payments to any third 
party arising out of erroneous input of the User(s).

3.10 The Customer hereby acknowledges all debits arising from the use 
of the Service and considers that the Bank’s books, entries and 
registers shall be final and conclusive evidence of the correctness 
of any transaction.
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4. Security

4.1 The Bank undertakes to use reasonable care to ensure that in no 
way or manner shall the Password become known to any of the 
Bank’s employees or agents. It is the responsibility of the Customer 
to set the password at inception and to change it as and when 
required in order to secure confidentiality and security of the 
Password.

4.2 The Customer undertakes not to disclose the Password, and any 
other methodology that the Bank may choose to adopt, to any 
person and the Customer is entirely responsible for ensuring that 
the Password and/ or any other methodology that the Bank may 
choose to adopt are kept secret and not used by anyone else for 
any fraudulent purpose. In the event of the Password and/or any 
other methodology that the Bank may choose to adopt becomin 
known to someone, that person may be treated by the Bank as 
an authorized User(s) and the Bank shall not be responsible for 
any loss or damage which may occur as a result of the Password 
and/ or any other methodology that the Bank may choose to adopt 
becoming known to others. If the Customer knows or suspects that 
someone else has learned its Password or any other methodology 
that the Bank may choose, the Customer shall freeze/cancel the 
User and inform the Bank immediately.

4.3 The Customer agrees and undertakes to treat the access rights, 
documentation or any other information related to the Service, 
strictly private and confidential at all times.

4.4 All technology based devices and methods of electronic 
authentication for the security and integrity of electronic data and 
electronic communications transmission and identification of the 
Customer may be subject to change, at the sole discretion of 
the Bank. The Bank is not obliged to give prior notification to the 
Customer for any technological change.

5. Limitation of Liability

5.1 With the exception of gross negligence and/or wilful misconduct 
committed by the Bank, the Bank shall not be responsible for any 
damage or loss incurred by the Customer resulting from the use of 
Service.

5.2 The Bank shall not be responsible or have any liability to the 
Customer or anyone else for indirect or consequential losses or 
damages.
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Corporate/Commercial Account Opening Checklist
Central Operation A/C Services

For Bank Use

Company Name Approved by

Remarks

Mandatory Checks Yes No Checked By Date

Time Stamped

AOF
AOF completed

Fax Indemnity

Sanction Indemnity

Fax Advice

Email Indemnity

AECB
AECB form 

Fatca
Fatca form

KYC
KYC form

SMS Alert

Mobile Banking

Online Banking

Deferral from SH/UH

MAB
MAB Waiver 

Account Maint Waiver

Black List Check

World Check

Compliance Approval

Branch

CIF
CIF

Account Numbers

NBF Corporate Access

Signature Captured

Type of Account

Updated in MIS

Edms
Edms Scanned

AED

AED
EUR

EUR
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Note: The information in this section is being collected because of 
enhancements to NBF’s account on-boarding procedures in order to fully 
comply with Foreign Account Tax Compliance Act (FATCA).

*Please refer to Definitions’ sections for further details.

If you have answered ‘Yes’ to any of the above questions, please proceed 
to ‘Section 2 & Section 3’ to provide further information.

If you have answered ‘No’ to all of the above questions, please
proceed to ‘Section 3’ to complete the Shareholder/Beneficial
Owner/Trustee details

(End of Section 1)

Section 1: To be completed by Authorized Signatory (ies)

US Person Declaration For Corporate Accounts

FATCA (Foreign Account Tax Compliance Act)
Self-Certification Declaration-Corporate Customers

3 2

(

# Questions Yes / No /

1
Is the Company organized/incorporated in United States 
of America (US)?

2 Is the Company a Financial Institution*?

3 Is the Company a Trust?

4 If answer to Question 3 is Yes’, then please advise if the 
Trust is a Financial Institution*?

3

5
Has the Company provided the Bank a US address or 
a US phone number as part of the account opening 
documentation?

6

Has the Company provided the Bank a US 
mailing address, i.e. In care of’ or a ‘hold 
mail’ address as part of the account opening
documentation?

7
Has the company placed any Standing 
Instructions with the Bank for transferring 
funds to a US Bank Account?

8

Has the Company provided fax number, postal
mail address or email address which is registered in US 
through which messages/instructions will be sent to 
the Bank?

9 Has the Company given a Power of Attorney’
to a person who has a US address?

10
Does any of the ‘Authorized Signatories’ of 
the Company have a US address?

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Mandatory for account opening
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Please provide answers to the following, if ‘Question 1 under Section 1’ has been answered as ‘Yes’

Please provide answers to the following, if ‘Question 2 & 4 under Section 1’ has been answered as ‘Yes’

Please provide answer to the following, if ‘Question 9 & 10 under Section 1’ has been answered as ‘Yes’

Section 2: To be completed by Authorized Signatory(ies) 2

1

1 4 2

1 10 9

3

2.1 What is the Company’s Tax Identification Number (TIN)?

2.2 Please provide the Company’s Global Intermediary Identification Number (GIIN)

2.4 Please provide details of the Power of Attorney holders/Authorized Signatories

2.3 If the Company does not have a GIIN, please provide its FATCA status?

.....................................................................................................................................................................................................................................

.....................................................................................................................................................................................................................................

Name of
Power of Attorney holder/Authorized Signatory

Passport Number Nationality Address in U.S.

(End of Section 2) (2

FATCA (Foreign Account Tax Compliance Act)
Self-Certification Declaration-Corporate Customers

Mandatory for account opening
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Section 3: Details of Shareholders, Beneficial Owners (BO) & Trustee

# Name of Shareholder/BO/Trustee
Place of Birth/ Country 

of Incorporation
Dual

Citizenship

Have you in the past 
one year stayed in U.S. 

for over 183days?

Do you have 
a U.S. Green 
Card (GC)?

Are you a U.S. 
Citizen

/Resident for
tax purpose

GC Type &
 Number
/Taxpayer 

Identification 
Number(TIN)

1.

2.

3.

4.

5.

Name of Shareholder/
BO/Trustee

Nationality

Registered Address
(Building/Street/

Area/City/Country)
Telephone Number

(Country code /Number)

ID Type
(Passport/Any other 

government Id issued 
by the Country)

ID Number
ID Expiry 

Date 

Name of Shareholder/BO/Trustee Country/Nationality Date of Renouncement Document provided as proof of renouncement

3.1 To be filled where:

a. Trustees, Beneficiaries, Appointers or Settlers (applicable for Trust
companies only) 

b. Shareholders are Individuals with 10% or more holding in the company

c. Shareholder is another company with 10% or more beneficial holding in the
company (where applicable, declaration as per b’ also to be submitted)

3.2 List of countries for which Shareholder/BO/Trustee holds citizenship (to be filled for individuals where ‘Dual Citizenship’ is marked as ‘Yes’)?

3.3 Renouncement of Citizenship (if applicable – for individuals only)

3

(End of Section 3) (3

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

Yes
No

FATCA (Foreign Account Tax Compliance Act)
Self-Certification Declaration-Corporate Customers

Mandatory for account opening24
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Section 4: Signatures – Authorized signatory (ies)

4.1 (Complete this question only if the Company is a non-U.S. incorporated, 
non-financial company but has any director or beneficial owner of the 
company who are U.S. citizens or residents of U.S. for tax purposes)

In the preceding calendar year, did the Company either:

a. Earn more than 50% of its gross income from investment sources
deriving distributions, dividends, rental, interest or other investment 
income

Or

b. Hold more than 50% of its assets in shares, properties, bonds and
similar investment assets?

4

Yes No

Declaration and Acknowledgement 
I/We hereby confirm the information provided above is true, accurate 
and complete. Subject to applicable local laws, I/We hereby authorize 
National Bank of Fujairah PJSC or any of its affiliates (including branches) 
to share the information with domestic and overseas tax authorities, 
where necessary, to establish the tax liability in any jurisdiction. Further, 
I/We agree to update the Bank as and when there is a change in 
circumstances affecting any of the responses given above.

Customer Name

Customer Name

Customer Name

Customer Name

Customer Signature

Customer Signature

Customer Signature

Customer Signature

Date

Date

Date

Date

D D M M Y Y

D D M M Y Y

D D M M Y Y

D D M M Y Y

(End of Section 4) (4

FATCA (Foreign Account Tax Compliance Act)
Self-Certification Declaration-Corporate Customers
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Section 5: To be filled by Relationship Manager

BANK’S ASSESSMENT OF CUSTOMER’S FATCA CLASSIFICATION: Customer is

5
For Internal Use Only

US Non-US
(Customers who have renounced their US Nationality and have provided adequate documentation
certifying the same do not qualify to be lagged as US customer)

Declaration and Acknowledgement

I confirm to the best of my knowledge, the information/declaration provided 
by the customer under Sections 1, 2, 3 & 4 of this document are accurate. 
I also confirm that after reasonable enquiry and due diligence, all information 
of which I am aware supports my conclusion on the customer’s FATCA 
status under Section 5 of this document.

3 2

RM Name RM Signature Date D D M M Y Y

(End of Section 5) (

FATCA (Foreign Account Tax Compliance Act)
Self-Certification Declaration-Corporate Customers

Mandatory for account opening
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Definitions:

Financial institutions
Legal entities which meet one of the following definitions:

• Custodial institution: an entity that holds, as a substantial portion 
of its business, financial assets for the account of others (mostly 
clients). And of which the gross income during the shortest of the 
hereafter mentioned periods is at least 20% attributable to holding 
financial assets and related financial services. The periods are:

 • Three years prior to the current year;
 • The period since the establishment of the entity

• Depository institution: an entity that accepts deposits in the 
ordinary course of a banking or similar business. For example, a 
bank or a financial lease company.

• Investment entity: an entity that conducts as a business one 
or more of the following activities or operations on behalf of a 
customer:

 • Trading in money market instruments and assets. For example  
 checks, bills, certificates of deposit, derivatives, foreign currency;  
 foreign exchange, interest rate, and index instruments;   
 transferable securities; or commodity futures;

 • Individual and collective portfolio management; or
 • Otherwise investing, administering or managing funds, money or 

financial assets on behalf of other persons.

Note: In cases where the entity is managed by another entity that 
conducts business through one or more of the above-mentioned 
activities or operations, the managed entity is also considered an 
investment entity.

• An entity that operates as a:

 • Private equity fund
 • Venture capital fund
 • Acquisition fund that is funded with debt 
 • Any other investment fund that:

 o Has as its objective entity financing or making acquisitions
 o Subsequently holds interest in such entities for investment purposes
 o Specified Insurance company: an entity that conducts an 

insurance business or that operates as a holding company of a 
group that Includes an insurance company, and that issues, or is 
obligated to make payments with respect to, insurance products or 
annuity contracts with a cash value.

Tax Identification Number (TIN)

 A United States (US) Internal Revenue Service (IRS) specific term. 
For an Individual this would be their US ‘Social Security Number’ 
and for an Entity their ‘Employer Identification Number’. For 
Non-U.S. Individuals who are United States taxpayers, it is the 
‘Individual Tax Identification Number’ (ITIN).

Global Intermediary Identification Number (GIIN)

 The GIIN is a global reference number of the US tax authorities 
(IRS). The IRS will assign this number to financial institutions and 
certain other entities for identification purposes.

FATCA (Foreign Account Tax Compliance Act)
Self-Certification Declaration-Corporate Customers

o
o
o

Mandatory for account opening
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US Person (USP) 

A U.S. Person can be an entity or an individual.

 Circumstances where an ‘entity’ is considered a U.S. Person:

 • The activities of the entity are organized in the United States 
  (excluding U.S. territories: Puerto Rico, Guam, American   

 Samoa, Northern Marianas and United States Virgin Islands).

 • The entity is incorporated under the laws of the United States or 
one of its separate states.

 • The entity is a trust and meets the following two requirements:

  •  A court within the United States would have authority under
   applicable law to render orders or judgments concerning
   substantially all issues regarding administration of the trust, and

  • One or more U.S persons have the authority to control all  
  substantial decisions of the trust.

• The entity is an organization that manages the estate of the one 
or more U.S. persons.

Circumstances where an ‘individual’ is considered a U.S. Person:

 • Is a resident of the United States (including the following U.S.
  territories: Puerto Rico, Guam and the United States Virgin Islands).
 • Is a United States citizen.
 • If the individual owns or owned a U.S. Green Card.

US Citizen
The term United States Citizen’ means:

 • An individual born in the United States,
 • An individual whose parent is a US citizen,
 • A former alien who has been naturalized as a US citizen,
 • An individual born in Puerto Rico,
 • An individual born in Guam, or
 • An individual born in the US Virgin Islands.

FATCA (Foreign Account Tax Compliance Act)
Self-Certification Declaration-Corporate Customers

Mandatory to be submitted for account opening
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VAT INFORMATION COLLECTION FORM
Please provide the following information in preparation of the VAT implementation in the UAE

I declare that:

•I am authorised to make this declaration
• The documents provided are certified copies of the original documents, and
• The information provided above is true and correct

Should there be any changes to the VAT information provided above, I will notify National Bank
of Fujairah PJSC and provide the new VAT information immediately.

Company name:

Yes No

Date  

VAT Taxpayer

D D M M Y Y

Alternatively, you can submit this form at NBF Bur Dubai Branch or NBF Fujairah Head Office mail rooms addressed to “VAT Desk” or at any NBF branch nearest to you.

For further information or queries, please contact your Relationship Manager.

Signature

Note: Please return this form by 31st December to any of the following addresses:

Dubai

National Bank of Fujairah PJSC - VAT Desk

PO Box 2979, Dubai

Fujairah

National Bank of Fujairah PJSC - VAT Desk

PO Box 887, Fujairah

Information required Please provide the relevant information

1 Customer identification number

2 Full name of client

3 Complete address in the UAE

4
Please confirm if your company is VAT
registered in the GCC

5
If your company is VAT registered, please
provide your VAT identification number and the
country of VAT registration

6
Please provide a copy of your VAT registration
certificate
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A. Name of Controlling Person

B .Current Residence Address     

D. Date of Birth

E. Place of Birth

C. Mailing Address (please only complete if different
     from the address shown in Section B

F. Please enter the legal name of the relevant entity Account Holder(s) 
of which you are a Controlling Person

First or Given Name(s):

House/Apt/Suite Name, 
Number, Street:

House/Apt/Suite Name, 
Number, Street:

Middle Name(s): 

Town/City 
Province/County/State:

Town/City 
Province/County/State:

Family Name or Surname(s):

Country:

Country:

Town or City of Birth:

Date of Birth: Day: Month: Year:

CIF/Account Number:

Postal Code / Zip Code:

Postal Code / Zip Code:

Country of Birth:

Legal Name of Entity:

ً

Title: Mr. Mrs. Ms. Other 

Common Reporting Standards Declaration
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(“TIN

Please complete the following table indicating: 

i. where the Controlling Person is a tax resident; .1

ii. The Controlling Person’s TIN for each country indicated. .2

(iii) If the Controlling Person is a tax resident in a country that is a Reportable 
jurisdiction(s) then please also complete Part 3 “Type of Controlling 
Person”. 

 .3

If the Controlling Person is tax resident in more than three countries please 
use a separate sheet. If a TIN is unavailable please provide the appropriate 
reason A, B or C: 

Reason A 

The country where the controlling person is liable to pay tax does not issue 
TINs to its residents

 

Reason B

The controlling person is otherwise unable to obtain a TIN or equivalent 
number (Please explain why you are unable to obtain a TIN in the below 
table if you have selected this reason) 

Reason C

No TIN is required. (Note. Only select this reason if the authorities of 
the country of tax residence entered below do not require the TIN to be 
disclosed)

Country of Tax Residence TIN If no TIN available, state Reason A, B or C

 1

2

3

Please explain in the following boxes why you are unable to obtain a TIN if you selected Reason B above. 

 1

2

3
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Part 3 – Type of Controlling Person 

Part 4- Declaration & Signature 

Control by ownership:

Trustee

Control by other means:

Protector of Trust

Senior managing official:

Beneficiary of Trust

Settlor of Trust:

Other

Please provide any additional information that is relevant to the above 
classification. 

I understand that the information supplied by me is covered by the full 
provisions of the terms and conditions governing the Account Holder’s 
relationship with NBF setting out how NBF may use and share the 
information supplied by me. 

I acknowledge that the information contained in this form and information 
regarding the Account Holder and any Reportable Account(s) may be 
provided to the tax authorities of the country in which this account(s) is/
are maintained and exchanged with tax authorities of another country 
or countries in which the Account Holder may be tax resident pursuant 

information.

I certify that I am the Controlling Person or am authorized to sign for 
the Controlling Person of all the account(s) held by the entity Account 
Holder to which this form relates and where I am not the Controlling 
Person.

I certify that where I have provided information regarding any other person 
(such as a Controlling Person or other Reportable Person to which this 
form relates) that I will, within 30 days of signing this form, notify those 
persons that I have provided such information to NBF and that such 
information may be provided to the tax authorities of the country in which 
the account(s) is/are maintained and exchanged with tax authorities of 
another country or countries in which the person may be tax resident 
pursuant to intergovernmental agreements to exchange financial account 
information.

I undertake to advise NBF within 30 days of any change in circumstances 
which affects the tax residency status of the individual identified in Part 
1 of this form or causes the information contained herein to become 
incorrect, and to provide NBF with a suitably updated self-certification and 
Declaration within 90 days of such change in circumstances. 

 90
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I declare that all statements made in this declaration are, to the best of my 
knowledge and belief, correct and complete. 

Note: If you are not the Controlling Person, please indicate the capacity in which you are signing the form.  If signing under a power of attorney, please also attach 
a certified copy of the power of attorney. 

Print Name:

Capacity:

Signature:

Date:
D D M M Y Y
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Dear Sir,

UNDERTAKING TO PROVIDE AND AUTHORIZE NATIONAL BANK OF 
FUJAIRAH PJSC (NBF) TO OBTAIN AND DISCLOSE INFORMATION

The undersigned, hereby authorizes NBF to obtain and share any 
related confidential information to and from third parties such as local or 
international credit bureaus and/or governmental or semi-governmental 
authorities, regarding any information relating to the financial, legal or 
credit information of the company or any of its authorized signatory(ies) 
and may pass or transfer such information for any purpose whatsoever 
to its branches, subsidiaries, affiliates, representative offices, agents, 
service providers or to any third party or entity inside the UAE or 
abroad which are under the obligation to maintain and preserve the 
confidentiality of such information. 

This Undertaking shall be subject and interpreted in accordance with 
the laws of the United Arab Emirates and any dispute arising thereof 
shall be referred to Dubai Courts.

Yours truly,

To:     National Bank of Fujairah PJSC

Al Etihad Credit Bureau – Consent Letter

Name

In case of a company

Company Name

Branch

Signature

Authorized Signatory(ies)

Signature of the bank staff

Branch manager signature

Bank Use

The above customer has signed in my presence 

CIF numberAccount number 

Date
D D M M Y Y

Date
D D M M Y Y

Date
D D M M Y Y

Mandatory for account opening
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Signature Instructions

Account Name: Account No.:

Name Signature Bank Use Only

1.

Approved by

2.

Instruction Noted

3.

Account operating instructions

* Please submit a separate letter providing your any other operating instructions

35
NBF.AOF.08.2023A

D D M M Y Y
Date



To:

National Bank of Fujairah
Dubai.

Attention: Trade Services/Customer Services Department

Transmission of various advices by facsimile (Fax) / Email

We agree that you may send by facsimile copies or email the following

to our fax number:

Email Id: 

Letter of Credit and related advices
Amendment under Letter of Credit and related advices
Advice of Receipt of Inward Documentary Collection and related advices
Advice of Export Collections; Exp LC Negotiations and related advices
Advice on issuance of Letter of Guarantee, Amendments and related advices
Import Loan Advices
Advices for charges relating to any of the above
Other advices related to our account/s with you
Any other details as and when verbally requested by us

Signature / Stamp

For

(Name of the Company)

D D M M Y Y
Date

Optional: to be provided to enable trade advices by email/fax
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Mandate of Foreign Exchange, Currency Option,
Commodity Derivatives and Interest Rate Derivatives Indemnity

(Telephone Facility)

In Witness Whereof, We have executed this Mandate in Dubai UAE on this                                                             day of 

1. We hereby request to authorize National Bank of Fujairah PJSC (the Bank’) to provide us with the facility to conclude foreign exchange, currency 
options, commodity derivatives and Interest Rate Derivatives transactions with the Bank over telephone (the Telephone Facility’) and to provide our 
below mentioned representative/s and those nominated by us and intimated to you from time to time.

2. We are fully aware of the various risks inherent and associated with Telephone Facility and are fully prepared to assume such risks and declare that 
we have requested the Bank to provide us with Telephone Facility for our own benefit and at our sole risk, responsibilities and liability. We hereby 
undertake to procure that our representative(s) shall identify themselves over the telephone at the time of availing the Telephone Facility.

3. We hereby undertake that no person shall use the Telephone Facility other than our representative(s) and we shall take all the necessary care and 
precautions to enforce such undertaking. If for any reason or other, the Telephone Facility is misused or unauthorized used /accessed by any person, 
we shall not hold the Bank responsible or liable for any losses or damages arising from such misuse or unauthorized use. 

4. I/We hereby fully, irrevocable and forever waive, release, discharge and relinquish the Bank and its officers from any and all claims, obligations and 
rights whatsoever and howsoever arising, that we might have against the Bank (if any) based on or arising from any laws or otherwise pursuant to 
the use of the Telephone Facility.

5. The bank shall not be liable for any loss or damage arising directly or indirectly from any malfunction, disruption, or failure of the Telephone Facility.

6. This Mandate is supplemental to the Facility Letter Agreement and Terms and Conditions of Facilities executed by us. Save as expressly amended, 
varied or supplemented hereby, all terms and conditions of the said Facility Letter Agreement and Terms and Conditions of Credit Facilities shall be 
deemed incorporated as an integral part hereof. 

Signature 

Specimen Signature 

Stamp

1.

2.

For and on behalf 
of Company Name

Passport No. Name of Representative(s)

D D M M Y Y
Date

Optional: to be provided to enable telephone facility to conclude foreign exchange, currency option, commodity derivatives and interest rate derivates
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Company Name *

Corporate ID

E-mail Address*

1.1 Company Details

1.2 Corporate Contact Details

(Max . 35 Characters including spaces.)

Note: To be provided by existing customer

(Primary Contact Person E-mail address is needed for communication.)

NBF Corporate Access Application Form - Non-Individuals

Section 2: Account Details

Primary Contact Person *

Company Address

Add Amend¹ Replace²

* Mandatory

1. Amend - Amend existing primary contact details
2. Replace - Replace exisiting primary contact with a new one.

* Mandatory

* In case of newaccount opening, CIF & Account number will be filled by the bank

Job Title

Department

Mobile Number*

Telephone Number*

Fax Number

CIF Number Title of the Account* Account Number*

Signature Signature
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Section 3: User Details

Section 4: Approval Flow/Rules for Approval Heirarchy

User ID First Name Middle Name Last Name Mobile Number
Date of Birth
(DD/MM/YYYY)

Email Address User Role Account to be Restricted

Initiater/maker  
(if required)

Verifier (if required) Approver 1 Approver 2 (if any) Approver 3 (if any)
Approval
Heirarchy*

TransactionType
Signature (s)*

*Signature to be provided for Authorizers of Corporate Cheque Printing
If the same approval flow is to be followed for all transaction types (Payments/Trade/Cheque Printing) please select ‘All’
If Approver 1, Approver 2 and Approver 3 can authorise transactions simulatneously with out any heirarchy, Please Select “NO” in Heirarchy

1. mention user groups as per user group (Defined in Section 4) as applicable for each role
2. Fill in apporver 2 and approver 3 only if you need 3 levels of approval heirarchy

Signature Signature
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NBF Corporate Access  - Service Agreement

This Agreement is made on

,1)

having its address at

represented by

And

(herein referred to as “the Subscriber”)

BETWEEN;

2)  National Bank of Fujairah P.S.C., Dubai Branch, Khaled Bin Al Waleed Street, Bur Dubai, National Bank of Fujairah Building, , PO Box 2979, United Arab Emirates, 
(herein referred to as “the Bank”).

 (This agreement shall be binding on the parties hereto and on their respective successors, assigns and heirs)

Whereas;

The Subscriber enjoys a relationship with the Bank;

The Subscriber has applied for the provision of the Service (“Application Form”) and the Bank has agreed to grant the Subscriber access to the Service;
and both Parties have proposed to document herein their respective rights and responsibilities for the access to, use and provision of the Service.

The preamble in addition to the Application Form shall be considered as an integral part of this Agreement.

Therefore, both Parties have agreed as follows:

1.  
  Accounts: means the account or accounts of the Subscriber with the bank which shall be accessed through the Service.

 Functionalities: means all Financial and Non-Financial Transactions available on the Service and whereas the Subscriber has submitted an Application Form to avail 
the following:

(i)  Financial Transaction: means all transaction that involves any exchange of funds and/or monies within the Subscriber’s Account(s) or third parties’ account(s).

(ii)  Non-Financial Transactions: means all transaction that does not involve any exchange of funds and/or monies within the Subscriber’s Account(s) or third 
parties’account(s).

 NBF Corporate Access: is the brand name of the Internet Banking delivery channel launched by National bank of Fujairah psc.
 
 Password; means the secret alphanumeric code set and maintained by each User which together with the User ID and any other methodology that the Bank may 

choose to adopt for better security, in its sole discretion, allows a User to access the Service.

 Service: means all or any of the functionalities on the Internet Banking delivery Channel provided by National bank of Fujairah over its website under the brand name 
NBF Corporate Access and is in addition to and in conjunction with any other normal banking delivery channel such as Branch banking, IVR, ATM etc…

 User: means one or more individuals authorised by the Subscriber to access the Service
 
 User ID: means the unique alphanumeric code provided by the Bank. It allows an authorised User to access the Service for the specific functions permitted to the User, 

when used in conjunction with the password and any other methodology that the Bank may choose to adopt for better security, in its sole discretion.

2. Use of Service:
 • Use of the Service is permitted only upon the Bank allowing access to the Subscriber. The bank reserves the right to require further documentation prior allowing such 

access.
 
 • Upon access to the Service being permitted on behalf of the Subscriber, a User has full access to all Functionalities comprised therein as applied for and, for the 

purpose of internal records may (a) download and store data on hard disk and (b) print hard copies of certain pages.
 
 • The Subscriber, however, may choose to restrict usage of the Service for an Individual User in whichever manner it deems fit and may freeze/cancel access rights of 

any User at any time by sending a prior written notification to the Bank confirming the cancelling of the Individual User. The Subscriber will continue to be liable for any 
Transactions submitted by the Individual User until the Bank confirms in writing that the internal records of the Bank had been amended and that the access for the 
Individual User has been cancelled.

3.  Instructions and Transactions:

3.1 The Subscriber irrevocably authorises the Bank to accept and act upon instructions for Financial and Non- Financial Transactions for the Users given to the Bank.

3.2 The Bank will accept Financial Transaction only when accompanied by any methodology that the Bank, in its sole discretion, may choose to adopt for better security.
3.3 The Subscriber holds full responsibility for all Transactions initiated by any of the User(s) and shall be responsible also to cancel the access of any User(s), as and when 

deemed necessary, and inform the Bank of any such cancellation within 2 business days.

3.4 The Subscriber shall be liable for all monies due arising from instructions given by the User(s) to the bank and liabilities incurred in accordance with the Bank’s Schedule 
of Charges.

3.5 The Subscriber accepts that the payment request submitted by the User(s) to the bank cannot be treated as evidence of the Bank having paid or agreed to pay the 
sum so requested. Internet Banking Services Agreement
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 For and on behalf of National Bank of Fujairah PSC

Signature Signature Authorised signature

Signatory Name

Authorised Signatory Authorised Signatory

Signatory Name

3.6 The Subscriber accepts that the cut-off time for a business day is the same as the bank’s normal business timings in the UAE from Monday to Saturday. All requests 
received after the cut-off time or on a bank holiday will be deemed to have been received on the following business day.

3.7 The Subscriber agrees that the bank shall in no circumstances be liable for any loss or damage arising from payment requests submitted by the User(s) to the bank 
where the time of receipt of such requests by the Bank does not fall during the normal business timings of the Bank.

3.8 The Subscriber accepts that any transaction will be completed as and when the process is successfully concluded, provided all other requirements are met.

3.9 The Bank will not act on any instructions via public email nor will the Bank or the Subscriber transmit to the other any information of a sensitive nature via public email. 
In the event that public email system is used by the User(s), the Bank shall in no circumstances be liable for any loss or damage arising from such use.

3.10 The Bank shall not be responsible for any payments to any third party arising out of erroneous input of the User(s).

3.11 The Subscriber hereby acknowledges all debits arising form the use of the Service and considers that the Bank’s books, entries and registers shall be final and 
conclusive evidence of the correctness of any transaction.

4. Security:

4.1 The Bank undertakes to use reasonable care to ensure that in no way or manner shall the Password become known to any of the Bank’s employees or agents. It is 
the responsibility of the User(s) to set the password at inception and to change it as and when required in order to secure confidentiality and security of the Password.

4.2 The Subscriber undertakes (and shall procure that the User(s) undertake) not to disclose the Password, and any other methodology that the Bank may choose to 
adopt, to any person and the Subscriber is entirely responsible for ensuring that the Password and/ or any other methodology that the Bank may choose to adopt 
are kept secret and not used by any one else for any fraudulent purpose. In the event of the Password and/or any other methodology that the Bank may choose to 
adopt becoming known to someone other than the User(s), that person may be treated by the Bank as an authorised User(s) and the Bank shall not be responsible 
for any loss or damage which may occur as a result of the Password and/or any other methodology that the Bank may choose to adopt becoming known to others. 
If the Subscriber or a User(s) knows or suspects that someone else has learned its Password or any other methodology that the Bank may choose, the Subscriber 
shall freeze/cancel the User(s) and inform the Bank immediately.

4.3 The Subscriber undertakes to limit access to the Service to properly authorised persons and through the use of security procedures implemented and enforced by 
the Bank.

4.4 The Subscriber agrees and undertakes to procure the User(s) to agree to treat the access rights, documentation or any other information related to the Service, strictly 
private and confidential at all times.

4.5 All technology based devices and methods of electronic authentication for the security and integrity of electronic data and electronic communications transmission 
and identification of the Subscriber may be subject to change, at the sole discretion of the Bank. The Bank is not obliged to give prior notification to the Subscriber 
for any technological change.

5.  Limitation of Liability:

5.1 With the exception of gross negligence and/or wilful misconduct committed by the Bank, the Bank shall not be responsible for any damage or loss incurred by the
 Subscriber resulting from the use of Service.

5.2 The Bank shall not be responsible or have any liability to the Subscriber or any of its User(s) or anyone else for indirect or consequential losses or damages.

6.  Termination:

6.1 The bank reserves the right, in its sole discretion, to terminate the Agreement and the Subscriber’s use of the Service by giving 10 business days prior written notice
 to the Subscriber.

6.2 The Subscriber may terminate this Agreement and the use of the Service by giving 10 business days prior written notice to the Bank, whereas the Subscriber shall
 be responsible for the immediate disconnection of the Service.

7.  Events of Default:

7.1 The bank may terminate the access to the Service with immediate effect if:

 • the Subscriber ceases to maintain an Account with the Bank in the United Arab Emirates;
 • the Subscriber’s relationship with the Bank or any other banking activity has terminated;
 • upon the Subscriber’s passing a resolution for its winding up or court of competent jurisdiction making an order for the Subscriber’s winding up or dissolution;
 • upon making of an administration order in relation to the Subscriber or the appointment of a receiver over, or an encumbrances taking possession of or selling an
    asset of the Subscriber;
 • upon the Subscriber making an arrangement or composition with its creditors generally or making an application to a court of competent jurisdiction for protection
    from its creditors; or
 • The subscriber notifies the Bank of changes in the status of the Subscriber which are unacceptable to the Bank.

8. Bank’s Record

 The Bank’s records shall in the absence of manifest error be conclusive and binding on the Subscriber.

9. All other Terms and Conditions of Account Opening and/or Banking Facilities provided by the bank to the Subscriber will remain in force and 
applicable.

10. Governing Law and Jurisdiction

This Agreement shall be governed by the Laws of the United Arab Emirates and the Civil Courts of the Dubai will have jurisdiction over this Agreement.

In witness hereof, the parties set forth below have executed this Internet Banking Services Agreement

For and on behalf of the Subscriber:
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Help Guide

GENERAL
Please note the following while filling out the form
• New NBF Corporate Access Subscribers : 
- Select ‘Add’ in all sections and all section need to be completed with full details to ensure smooth set up and activation on NBF Corporate Access.
• Signature and stamp to be provided on all pages of the application form and terms & conditions.
• Foot notes are provided for additional information in each section. 

Section 1:  
Section 1.1 Company Details
 • Company Name: Full company name as mentioned in trade license to be updated. 
 • Corporate ID: To be filled in by existing NBF Corporate Access customers only 
 • * : Items with * mark are mandatory and should not be left blank

Section 1.2 Corporate Contact Details
 Please note the following description while selecting the options
 • Add: 
 - To be selected by NBF Corporate Access new registration clients. Amend: To be selected if existing primary contact details registered in NBF 

Corporate Access needs to be amended.
 • Replace: 
 - To be selected if existing primary contact details registered in NBF Corporate Access needs to be replaced.
 • * Sign: Items with * mark are mandatory and should not be left blank.

Section 2: Account Details 
 Please note the following description while selecting the options
 • Add: 
 - NBF Corporate Access new registration clients  - to add all account that needs to be tagged to NBF Corporate Access 
 - Existing NBF Corporate Access clients – To add any additional accounts that needs to be tagged to NBF Corporate Access
 • Amend: 
 - Existing NBF Corporate Access clients - To amend existing account numbers registered in NBF Corporate Access 
 • Remove:
 - Existing NBF Corporate Access clients: To remove existing account numbers registered in NBF Corporate Access
 • * : Items with * mark are mandatory and should not be left blank

Section 3: User Details
 Please note the following description while selecting the options
 • Add: 
 - NBF Corporate Access new registration clients  - to add user details to be registered in NBF Corporate Access 
 - Existing NBF Corporate Access clients – To add additional users to existing NBF Corporate Access 
 • Amend: 
 - Existing NBF Corporate Access clients - To amend existing user details in NBF Corporate Access 
 • Remove:
 - Existing NBF Corporate Access clients: To remove existing user details registered in NBF Corporate Access
 • Middle Name is optional and all information in this section (section 3) needs to be provided
 • User Id - should be limited to 8 characters User Role - appropriate user role needs to be selected from the dropdown list. The role of Releaser 

is restricted to release transactions approved by the Authoriser as per the approval hierarchy mentioned in Section 4
 • Account to be restricted – Any account that needs to be restricted for any user needs to be mentioned. If no accounts are mentioned users 

will be given access to all accounts tagged in NBF Corporate Access
 • Alert Required -Appropriate option to be selected for each user from the dropdown list
 • For each user a separate email address should be provided (email address should not be common among different users)
 • For each user a separate mobile number should be provided (mobile number should be common among different users)

Section 4: Approval Flow/Rules for Approval Hierarchy 
 • Add: 
 - NBF Corporate Access new registration clients  -  To define approval flow/user role for each user to be registered in NBF Corporate Access 
 - Existing NBF Corporate Access clients – To define approval flow/user role for additional users to existing NBF Corporate Access 
 • Amend: 
 - Existing NBF Corporate Access clients - To amend approval flow/user role for existing users in NBF Corporate Access 
 • Remove:
 - Existing NBF Corporate Access clients: To approve flow/user role for existing users in NBF Corporate Access

• All  items in the table has to be selected as appropriate for each user 
• Approver 2 and Approver 3 -   To be provided only if 3 (three) levels of approval is required. Initiator/maker or Verifier is not considered an approval level.
• Approval Hierarchy - Hierarchy to be selected as ‘NO’ if Approver 1, Approver 2 and Approver 3 can authorize transactions simultaneously without any 
hierarchy
• Transaction Type - 
- Select ALL if the same approval flow to be followed for all transaction types (Payment/Trade/Cheque Printing)
- If separate approval flow is required for each transaction type, ’Add’ them in a separate row in and select the appropriate Transaction Type
• Signature – For Corporate Cheque Printing facility, authorized signatory (whose signature is required on the cheques printed by NBF) needs to sign in full
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NBF Corporate Access – Corporate Cheque Printing

I/We                                                                                                                                 in my/ our capacity as authorised signatory / owners of Messrs            

                                                                                                       (the “Company”), do hereby agree to pay National Bank of Fujairah PSC (the “Bank”) 

the below mentioned tariff for Corporate cheque printing.  

In the name and on behalf of Messrs                                                                                                                                                the Company)

The charges can be debited from our account (account number as mentioned below) held with National Bank of Fujairah

Service Charge per cheque printed Debit account number

Corporate Cheque Printing

Customer’s Signature Company Stamp/Seal

Optional: To be submitted if corporate cheque printing is requested
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Account number

BANK USE ONLY

Name Signature

D D M M Y Y
Date

Aprroved by Instructions noted

NBF Corporate Access –
Corporate Cheque Printing Signature Card

Optional: To be submitted if corporate cheque printing is requested
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CERTIFIED TRUE EXTRACT

Authorized Signatory (depends on the powers stated in the MOA)

1. Resolved that the Shareholders of the Company do hereby authorize the below mentioned individuals (the Staff/Authorized Persons) to apply and 
obtain Visa Business Debit Card (the “Card”) from National Bank of Fujairah PJSC (the “Bank”). Each Staff/Authorized Person shall have the right to 
use the Card subject to the Limit specified against his name, as agreed and determined by the Bank from time to time at the Bank’s sole discretion.   

2. Notwithstanding the above resolution and without prejudice to the terms of the Visa Business Debit Card set out in the Account Opening Form, 
the Company hereby authorizes the Bank to grant in its absolute discretion any such temporary or periodic increases in the  card limits to the Staff/
Authorized Person as may be requested by the Company and the Company shall fully indemnify and keep the Bank indemnified against all claims, 
demands, actions, proceedings, losses, damages, costs and expenses suffered, incurred or sustained by the Bank arising therefrom.

3. The Company does accept all the terms and conditions of the Visa Business Debit Card set out in the Account Opening Form, in addition to the 
Debit Card declaration.

4. Any Director of the Company or Shareholder of the Company be and is hereby authorized to execute the Visa Business Debit Card Application, 
Declaration forms and/or other documents as may be necessary.

5. Any of the persons (or jointly) named in column 1 of the table below whose specimen signature appears in column 2 of the table below be and is 
hereby authorized to give instructions to the Bank for and on behalf of the Company in any matter relating to the Visa Business Debit Card issued 
by National Bank of Fujairah PJSC to the Staff/Authorized Person and/or the Company:-

Staff/Authorized Person  Card Limit

1. 1.

2. 2.

3. 3.

4. 4.

5. 5.

Signatory name Specimen signature

1. 1.

2. 2.

3. 3.

4. 4.

The Shareholders, after discussion passed the following resolutions unanimously on

 (The “COMPANY”) 

D D M M Y Y

CBR For Business Debit Card

Optional: To be submitted if business debit card is requested 
45

NBF.AOF.08.2023A



Business Debit Card Declaration Form

In consideration of the Bank pursuant to the Company request, making available Business Debit Card and issuing to me/us and/or my/our Staff
Business Debit Card ('the Cards') for use at approved ATM and Point of Sale ('POS') terminals ('Terminals'), l/we agree to be bound by the following
Terms and Conditions:

1.   At all times to regard the Cards as the property of the Bank and to surrender all or each of them unconditionally and without reservation upon 
demand by the Bank.

2.   The Bank shall provide the Card(s) to such Staff as shall be notified by me/us from time to time I/we agree to provide to the Bank in writing the 
name(s) and full signature(s) and evidence of the identity of the person(s) authorised to hold the Card(s).

3.   I/We agree that I am/ We are responsible to keep the Bank notified and updated with any changes/amendment in the authorized persons, 
such as deletion of authority, by a notice made in writing and duly signed by me/us and delivered to the Bank.

4.   To restrict use of the Cards exclusively to me/us and to my/our Staff as they are not transferable.

5.   To keep these Cards and all information relating thereto secure and confidential and not to allow any unauthorised person(s) access to them.

6.   Not to use or attempt to use and at all times to guarantee that the Staff will not use or attempt to use the Cards unless there are sufficient 
funds in my/our account to cover the withdrawal or payment.

7.   Not to use or attempt to use and at all times to guarantee that the Staff will not use or attempt to use any of the Cards after any notification of 
its/their cancellation or withdrawal has been given to me/us by the Bank or by any person acting on behalf of the Bank.

8.   At no time and under no circumstances to disclose to any person the Personal Identification Numbers (“PINS”) allocated to me/us and my/our 
Staff to facilitate the use of the Cards at any Terminal.

9.   Cash Withdrawal and purchase limits are subject to change. In the event of any variation in the limits allocated on the Cards. l/we accept and 
agree that existing cards shall be cancelled and issued afresh.

10.   To immediately notify the Bank of the loss or theft of any of the Cards.

11.   To accept full responsibility for all transactions processed from the use of the Cards except any transactions occurring after the Bank shall have 
confirmed to me/us that it has received notice of loss or theft of any of the Cards or of unauthorised acquisition of the PINS.

12.   Subject to (10) above, to accept the Bank's record of withdrawals and/or payments as conclusive and binding for all purposes and to authorise 
the Bank to debit my/our account with all amounts withdrawn or paid with or without my/our knowledge or authority.

13.   l/We acknowledge that the amount stated on the ATM screen or a printed enquiry slip or receipt advice shall not for any purpose whatsoever 
be taken as conclusive of the state of my/our account with the Bank.

14.   The Bank will not be responsible for the Cards not being honoured at any Terminals for any reason.

15.   Not hold the Bank liable, responsible or accountable in any ways whatsoever for any and all actions, proceedings, costs or damage (including 
legal costs) howsoever arising caused by any mechanical defect in or insufficiency of funds in or malfunction of any Terminal.

16.   Not to hold the Bank liable, responsible or accountable in any way whatsoever for any indirect or consequential losses or any economic loss, 
injury or damage howsoever arising caused by my/our, and/or the Staffs' use or misuse of the Cards, PINS and/or the Cards.

17.   That I/we will fully indemnify the Bank for any and all actions, proceedings, costs or damage (including legal costs) it may have suffered in 
connection with the delivery of the Card(s) or PIN(s) or the use or provision of the Cards and/or my/our and/or the Staff's use/misuse of the 
Cards, PINS.

18.   Notwithstanding and without prejudice to the general provisions of (14) and (15) above, the use of the Cards shall be at my/our sole risk and 
l/we assume any and all risks incidental to or arising out of the use of the Cards.

19.   I/We agree to return the Cards for cancellation should they no longer be required or should my/our account with the Bank for any reason be 
closed.

20.   I/We agree to (i) call the Bank if and when l/we wish to cancel any or all of the Cards and (ii) confirm any or all of the Cards cancellation in 
writing no later than 48 hours after I/we called the Bank concerning the cancellation of any or all of the Cards. The Bank shall be at liberty to 
terminate the Cards at any time without notice to me/us by cancelling of refusing to renew the Cards.

21.   The Bank reserves the right to vary these Terms and Conditions at any time without prior notice to me/us.

22.   That I/we have read and agree to be bound by the Banks Terms and Conditions relating to all Bank Accounts.

Specimen Signature 
D D M M Y Y

Date

Optional: To be submitted if business debit card is requested 
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Consumer Protection Eligibility Questionnaire

Name of Company

CIF No (for existing customers)

Date

1. Is the legal structure of the business a sole proprietorship?

2. Does the business have a management layer* beneath
the owner?

Kindly answer the below mentioned questions:

*Roles to be considered as a management layer include

Business Name & Stamp Authorized Signatory 

Finance Manager, Sales Manager, Purchasing Manager, Logistics Manager, 
Warehouse Manager Etc.

** Acknowledgement (Only applicable for customers who have answered 
“yes” to question no 2)

I acknowledge that I have a management structure in my business with delegated 
decision authority given to those managers. I confirm that the Bank should not treat 
my business needs under the provisions of the Consumer Protection Regulations and 
Standards issued by the Central Bank of the UAE (‘CPR’).  

I confirm that I understand that the provisions of the CPR provide protections such as 
the right to a cooling off period and processes that protect me from being exposed to 
indebtedness that is outside the maximum Debt Burden Ratio.  I also acknowledge that 
the level of disclosures required to be provided by the Bank is lower than would be 
required under the CPR. 

I confirm that the Bank may rely on this Acknowledgement and Consent absolutely and 
without limitation.’

Yes No

Bank Use 

Relationship Manager Code

Date

Is customer eligible for Consumer Protection? 

Yes*

Yes**

No

 *
No

1. 

Name of Relationship Manager 

 

2. 

ً ً

(2

D D M M Y Y

D D M M Y Y
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8008NBF(623)
nbfajyal.ae

Call 8008NBF(623)
to start our partnership
nbf.ae
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