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NBF Referral Programme Terms & Conditions
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1. New Customer Referral Programme (“the Programme”) is available to existing customers who refer new to bank customers who meet the eligibility criteria as
per their (referred customer) segment within 120 calendar days of the account opening date.
I. Where the new Customer referred has opened a salary transfer based account, the new Customer referred customer shall transfer the first salary as per
their segment criteria within 120 calendar days of the relationship’s start date post which the applicable reward amount would be paid.
II. Where the New Customer referred has opened a balance based account, the New Customer referred shall deposit the funds as per their segment criteria
within 120 calendar days of the relationships start date and maintain the required relevant balances for a minimum of 1 month. This fund deposit is based
on the monthly average balance and is cumulative across accounts and deposits, post which the applicable reward amount would be paid.
lll. Where the New Customer referred has opened an account based on mortgage value, the referred customer must have the loan/finance amount availed
as per their segment criteria approved within 120 calendar days of the relationship start date, post which the applicable reward amount would be paid.

2. New Customer referred that have opened a salary, balance or mortgage based account shall maintain the relevant criteria as per their segment for a minimum
of 1 month, after which the bonus would be paid to both parties (the referrer, i.e., Existing Customer and New Customer referred).

3. NBF has the sole discretion to determine whether a referral qualifies as a successful referral.
4. NBF reserves the right, at any time to reclaim the total bonus amount if, at its sole discretion, considers that any pre-requisite condition is not met and/or is
not complied with at any point in time. Such conditions include but are not limited to new to bank customers’ segment criteria not being maintained for at

least three consecutive months.

5. Inthe case that a referring Existing Customer or the New Customer referred closes their account or is closed by the bank based on its policies, the customer
will no longer be eligible to receive the bonus.

6. NBF reserves the right, at any time to amend and/or cancel at its sole discretion any of the terms and conditions stated herein without notification and/or
justification whatsoever.



